DEVELOPER’S
GUIDE

Our 360° approach
to selling your project
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Selling projects is one of our core specialities.

Being different to traditional real estate, the level of
sales expertise required to make project sales should

not be underestimated.

Our goal at Celsius Property is to guide you through the
process and ensure that we work with you, every step of

the way.

°CELSIUS

PROPERTY

Creating a
Partnership

Initial Design 3D Images,
Photography &

Floor Plans

Sales Contract

Sales, Lead
Tracking &
Reporting

Project Launch

Contract
Administration

Project Updates Settlement

to Buyers Preparation

The Celsius approach to selling projects.

Marketing Plan &
Project Identity

Strata
Information

Settlement &
Handover
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Marketing
Project Identity

Preparing the
is the last ste

It is importan ' ervices of an experie_
marketing agency that providesereative guidan
developing the right brandin ”
for the project.

Finding balance in the mar
marketing assets/c
important in this proc




Information

When considering developing a strata site you will need
to understand the implications of various aspects of the
puilding and building systems that may require ongoing
management and maintenance.

Potential buyers could have questions about these items
that will need to be answered by the sales team.

Our in-house strata team can provide invaluable feedback
and guidance to these requirements plus assist with
creating strata budgets and revie management
statements.




Sales Contra

Project sales contracts require more information than
In normal real estate and typically have provision for
performance requirements and timeframes for both
parties.

This is especially releva ‘ sales contracts.
Our in-depth und ists the
buyers to navi

We always reco
and Strata Disclos
before going to mar
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Sal!, Lead Tracking
& Reporting

We understand that due to the nature of proj

you may need to work with prospects over ti

build trust and rapport before tﬂey buy.

At Celsius Property we break down the sales process

in to six stages which are tracked and reported on a
monthly basis.

1. Initial Enquiry
2. Phone/Email Contact

3. Appointment/Presentation -
4. Sale
5. Long term prospect .

6. Closed Out




Contract Administration

The contract administration of project sales is also
very different to traditional real estate.

There will be various other requirements such as
establishing interest bearing accounts for buyers,
ensuring any payments for variations are paid upfront,
maintaining contact details and status of buyers
through the development process, which can be
months or years.

Our Sales Administration team is an important part
of the process and in the ongoing management of
buyers.



Project U

As there are C
years, betwee
construction

of progress a

In the early stage
8-weekly reports how
recommended these be

Celsius Property can wo »
that these reports are prepared ¢
regular intervals.
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are in order to settle
k applications as required.

Phase
including

Phase 2: Organise valuations, final inspections and

issue any contractual notifications. b
Phase 3: Keep all parties fully informed in regards to

the issue of individual titles and settlement.

The ongoing monthly communication through the
construction phase along with the above process
ensures a smooth and on time settlement for Buyers
and Sellers.
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Settlement & Handover

to settlement, we will assist our client to
cre handover packs which will include all

re nt access devices, remote controls, manuals and
warranty information.

We work alongside the strata division to ensure
welcome packs are created to assist all occupants
with the move and enjoyment of their new home.




THE FITZ

North Perth

(of [T-1)1
12 Degrees Pty Ltd

Project Manager:
Celsius
Developments

Project Type:
Residential
Apartments

No of Properties:
37 apartments (1x1
and 2x2)

Agreement Type:
Exclusive

Pre-Sales:

60% presold

Project Launch:
November 2013

Construction
Completion:
August 2016

Handover &
Settlements:
October 2016

Total project
value:

$19m
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APARTMENTS

Client/Project Construction
Manager: Completion:
Giorgi Group July 2016

Project Type: Handover &
Residential Settlements:
Apartments September 2016

No of Properties: Total project
47 apartments (Ix1, value:

2x2 and 3x2) $23m

Agreement Type:
Exclusive

Pre-Sales:

50% presold

Project Launch:
April 2014
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Client/Project
Manager:
Giorgi Group

Project Type:
Residential
Apartments

No of Properties:
39 Terraces (2x2
and 3x2) and 12
Apartments (2x1)
over 3 Stages

Agreement Type:
Exclusive

Pre-Sales:
50% presold

Project Launch:
October 2014

Construction
Completion:

Stage 1: Aug 2016
Stage 2&3: Nov 2017

Handover &
Settlements:

Stage 1: Sep 2017
Stage 2&3: Dec 2017

Total project
value:

$36m
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Testimonials

We’re not happy unless you are.

Yo vk ook

OVERALL SATISFACTION

Terrific Effort !‘ ¥ ’

T
RECOMMEMDED BY SELLER 'f':

5/32 Whatley Cres, Mount Lawley, Wa 6050 “'h"":’
Richard and his team did a fantastic job
inselling our apartment in a very tough

apartment market.

They kept us well informed throughout
the entlire procass and we were pleasad

with the final sale price,

Would definitely recommend to any

otner prospechive vendors

18 8 8.8

CNVERALL SATISFACTION

A quick sale with great
results

RECOMMENDED BY SELLER
2418 Laonard Steaat, WViclorls Bark, Wa €000

Bo Xiong was very professional and
super frigndly, we found that she has
andless pabence and gave us a lot ol
100d advice 1o get our property sold
na short period of time, with nothing
belng a hassle, always keen to assist and
provided us with a positive outcome,
We whaleheartedly recammend Bo
Xiong if you are looking to buy or sell

1 8.8 8.8 1

COVERALL SATISFACTION

A Real Estate Professional! m

RECOMMENDED BY SELLER j"}

254 Park Street, Bedford, 'Wa 6052 ‘ )
essional. He I!? E

warked hard fram the beginning right

Steve 15 a consummate prof

1

through to getting the deal over the line

He followed up every lead and his
communication and feedback wa

cecond (o none

| weaulcin't hesitate to recommend him or

1se his services agaln.

THE FLTZ

North Perth

“A great design and
architecture to suit my
lock-and-leave lifestyle!”

‘H Matt

%A well-planned and
AR

// $pacious apartment

"compared to others in
the market”

2 .\‘f Brian and Margaret

Professional, honest
and accommodating.
Dealing with Celsius was
a pleasure!”

Antonette




Meet Our Sales Team

The perfect blend of knowledge, personality and enthusiasm.

Our success comes from our experienced, friendly and highly driven
team who will do everything possible to ensure you get the best
possible return on your investment.

Richard Pappas

Managing Director

0411144 230
David Kirkbride
Licensed Real Estate Agent
0434 112 112

Tim Grose

Director

0416 004 492

Bo Xiong
Property Consultant
0432104 675

Kylie Gilmour
Sales Administrator
6144 0700

Steve Smith
Property Consultant
0419 903 648

Katarina Farkas
Marketing Co-ordinator
6144 0700

Richard Pappas

Managing Director

“Trust, transparency and
giving are at the heart of
my beliefs and | believe that
positive and ethical business

practices have tenfold returns.

What makes me excited
about property is the future.
We have the opportunity to
design solutions that address
real world problems - such as
housing for first home buyers,
downsizers, millennials,
retirees and the homeless.”

As Managing Director, Richard
leads by example and believes the
Celsius ethos of practicing what

it preaches by investing alongside
their customers.

Richard began his property career
in 1998 as a Sales Consultant for
City-Life before taking over as
General Manager and eventually
purchasing the business with wife
Roxanne in 2005.

Since then, Richard and
Roxanne have unequivocally
transformed City-Life to include
Focused Finance, a mortgage
broking business and City-Life
Developments, a niche residential
development division. To bring
uniformity and transparency, the
company now trades as Celsius
Property Group, bringing all
divisions under one umbrella.

0411 144 230
richard@celsius.com.au

1300 CELSIUS
08 6144 0700

Highly regarded by his peers in the
real estate industry, Richard has
worked tirelessly to promote some
of Perth’s best developments and
build an enviable client database
and referral network throughout
Western Australia.

A practising real estate agent

with a fresh outlook and approach
to investment, Richard enjoys
assisting clients with their property
needs and securing a greater
financial future. He also takes pride
in mentoring staff and keeping

a close eye on the company’s
financial performance through its
investments.




Tim Grose

Director

“Project sales, property
development and finance all
play a big part in my day to
day role at Celsius Property
Group. | love all things
property and finance. For me,
to be able to help others doing
the things | love - it does not
get much better than that!”

No stranger to real estate, finance
and the property development
industry, Tim has been helping
Celsius clients achieve their wealth
creation goals since 2001.

As Director of Celsius Property
Group, Tim is responsible for
helping our clients achieve,
maintain and exceed their property
investment dreams and it’s a role
he excels at.

Tim’s strong academic credentials
include a Bachelor of Commerce
with Double Majors in Finance and
Management. He also holds a Real
Estate Licence and is a Licensed
Finance Broker - credentials
which complement many years of
hands-on experience in property
investment and wealth creation.

0416 004 492
tim@celsius.com.au

1300 CELSIUS
08 6144 0700

A trusted advisor, Tim’s focus is on
finance strategy, property portfolio
analysis and solving complex
problems for our clients.

He is also an encouraging team
leader who empowers Celsius
staff to deliver quality service and
premium results.

Tim has always had a healthy
interest in wealth creation and was
working as a stockbroker while
completing his studies at university.
Tim believes knowledge, patience,
loyalty and understanding are
essential attributes of a trusted
financial advisor - qualities he
brings to his position in abundance.

David Kirkbride

Licensed Real Estate Agent

“Completing successful David has a deep understanding

property sales and delivering of sales and leasing contracts

a top class customer service and how to deal with any issues

is what motivates me. | deal that may arise in a real estate

honestly and efficiently with transaction. He is a highly skilled
professional when negotiating the

the many challenges that best outcome for a property owner

property sales and property

and approaches each listing with
management can generate. the same energy and enthusiasm -

Getting to know a client and whatever the value.
identifying their requirements
and expectations is central to
my philosophy.” If you would like to buy, sell or
lease a property, give David a call
for an obligation free discussion
David’s real estate career started about your requirements.

in 2009 and in 2014 he became

the Licensee responsible for the

sales and rentals of a central Perth

agency. His qualifications include

a Triennial License and he has

previously worked for three of

Perth’s top selling agencies.

David graduated with a BSc
(Hons.) degree in Recreational
Management from Sheffield
Hallam University and worked

for a Management Development
Company before moving to
Australia in 2007. Initially selling
luxury cars, David moved into real
estate when he realised a long-
held passion for property could be
combined with a challenging and
rewarding career.

0434 112 112
david@celsius.com.au

1300 CELSIUS
08 6144 0700



Bo Xiong

Property Consultant

“Helping our clients to achieve
their goals through property
is the most enjoyable part of
my work. What | particularly
love about being a Property
Consultant is discovering

the trends of the industry,

and the innovation and new
technologies that emerge, so |
can help meet every aspect of
a person’s needs.”

Bo commenced her real estate
sales career at Celsius following
more than 5 years of employment
at a national Strata and Facility
Management company.

Her experience and knowledge in
strata and residential buildings is a
big asset for clients looking to sell
or buy strata titled property.

As a customer service professional,
Bo has always delivered more than
what her clients expect, because
she believes that the key to success
comes through empathy, integrity
and actively seeking new ways of
doing things better.

Bo was born in China, and migrated
to Australia in 2007. Through years
of hard work with her partner, they
have established their lovely home
in East Victoria Park with three
beautiful boys, as well as their
successful and expanding property
investment portfolio in WA.

0432 104 675
bo@celsius.com.au

L£1G] >

1300 CELSIUS
08 6144 0700

Through Bo’s personal experience
in property investment, she has
become passionate about the
industry and is very excited to help
more people learn and prosper
from these experiences.

Bo truly understands that the
property industry is a people
industry where emotions, tastes
and influences play a huge part in
the process.

Being bilingual and understanding
both oriental and western culture
also opens a world of opportunities
for her clients.

Steve Smith

Property Consultant

“There is nothing better than
being able to assist clients to
a successful outcome whether
selling or purchasing real
estate property! The most
satisfying part and ultimate
pat on the back is referrals

by clients to friends or
acquaintances who want to sell
or buy real estate. That makes
my day.”

Steve is an accomplished, driven
and energetic business person who
has an extensive professional and
personal career in business and
sales.

His business career has been
focused on sales, service, financial
management and for the past four
years, real estate and property
investment. Along the way, Steve
has also enjoyed success as an
international sports person.

As a retail and service business
proprietor for over 30 years,
Steve understands that success
is built around good service and
sound ethics in all personal and
professional dealings, whilst
maintaining integrity and fairness
when dealing with clients and
customers.

0419 903 648
steve@celsius.com.au

L£]G]

1300 CELSIUS
08 6144 0700

Steve’s dedication to excellence in
business and customer service has
led to him being a multiple award
recipient, both state and nationally,
recognised for high business,

sales and customer satisfaction
standards. He looks forward to
extending his skills accordingly

to his real estate clients and
customers alike.

One of Steve’s life philosophies is:

“If you want to move forward,
always give yourself time to
reflect”.

Wise words from a man who also
has the good sense to make time to
balance his golfing passion with a
busy real estate career.




Choose a property manager
that ticks all the right boxes!

E,/ A fresh and trusted approach to Property Management
E,/ Trouble free experience

E,/ Peace of mind and service you can trust

E,/ Working with owners to get new properties tenantable
E,/ Friendly and efficient staff

@ Excellent client communication

E,/ Backed by results! Ask us for our client testimonials

Our expert team

The perfect blend of knowledge, personality and enthusiasm. Our success comes
from our experienced, friendly and highly driven team who will do everything
possible to ensure you get the best possible service on your investment.

Call us today for a free rental appraisal.

Karin Leggat
0449 813 071

Head of Division and
Senior Property Manager

Pippin Blinco
0419 776 162

Trust Account Manager

Danielle McCarthy
0410 800 643

Property Manager

Sarah Menzies
0452 593 440

Property Manager

Taryn Sykes
0424 098 885

Property Manager

ith S

"

We understand
banks and people.

Looking for a finance broker? We’ll help you

navigate through the complexities of lending.

«/ We come to you - mobile,
convenient & flexible

'+ Up to 20 lenders, we do the
comparisons and negotiate the
best deal for you

'/ A higher degree of service, we
guide you through step by step

'/ We do all the legwork including
paperwork

v/ We don’t charge you for our
service

v/ We’re not a call centre.
Tell your story once

+/ No matter what or where you
purchase, we can assist you

v/ Free finance checks and reports
including complimentary RP
Data reports, suburb profiles and
finance appraisals

Contact me today for a no obligation finance check!

Credit Advisor

M 0418 903 954

E donna-lee@celsius.com.au

Donna-Lee Parkes DipFMBM
MEAAN

Credit Representative Number 365651

66144 0700 ‘ °CELSIUS ‘ @celsius.com.au

PROPERTY

® 6144 0700 | °CELSIUS

@ celsius.com.au

FINANCE Australian Credit Licence Number 382441
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PROPERTY GROUP

™
T (08) 6144 0700 F (08) 6144 0701 E info@celsius.com.au | §i
696 Albany Highway, East Victoria Park WA 6101 l ’
PO Box 1021, East Victoria Park WA 6981

CPROPERTY SALES) C DEVELOPMENTS ) C FINANCE )
C PROPERTY MANAGEMENT ) C STRATA MANAGEMENT )

e 6144 0700 6 celsius.com.au




